
 

 
 

 

 

 

 

 

To the Members 

 

Dear Sirs,  

 

International Group of P&I Clubs Survey 

 

The International Group of P&I Clubs (IG), of which we are a member, is currently conducting some 

research into the work it performs on behalf of the P&I community and the majority of the world’s 

commercial shipowners. The aim of the research is to help the IG review the range of services it 

currently provides and to understand how it can better assist club members.  

 

As your club, we are asking you to complete the IG survey which should take you no longer than 15 

minutes. You will be taken through a series of questions and be asked to provide your opinions on the 

IG － not your club － which will be extremely valuable. We really would appreciate it if you are able 

to spend time completing the questionnaire. 

 

To access the survey, please click this link or paste it into your web browser: 

 

https://www.surveymonkey.co.uk/r/IG_P_and_I 

 

We ask － please － that you complete the survey by Monday 24 April. 

 

The survey is being conducted by an independent research agency (Navigate) and your responses will 

be kept completely confidential － we will not see your completed questionnaire. You will not be 

asked to give your own or your company’s name unless you want to.  

 

Since many fleets are entered with more than one club, there is a possibility that your other club(s) 

might also ask you to complete the same questionnaire. Apologies, in advance, for this – you only 

need to complete the questionnaire once. 

 

By participating in our survey, you will help us improve the services we are able to deliver to you 

through the activities of the IG.  We do hope we can count on your support.  

 

If you have any questions or concerns, please contact: 

 

Hirohito Koyama 

IG & Reinsurance Group, Underwriting Administration Dept. 

Tel : +81-3-3662-7214 

Fax : +81-3-3662-7107 

Email : ri-dpt@piclub.or.jp 

 

 

Yours faithfully, 

 

The Japan Ship Owners’ Mutual Protection & Indemnity Association 

No. 17-001 

11 April 2017 
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