Conclusion

This bulletin summarized the trends of large claims over the past seven years. Try comparing these trends to the
problems and accidents you yourselves have encountered.

The chart below shows a summary of the causes of large claims and countermeasures.

It Is Important to Reduce
the Number of Large Claims!

Most Accidents Are Caused
by Human Error!

Crew Training / Management
and
Vessel Maintenance Are
Important!

Crew training and vessel maintenance cost money, take time, and are troublesome, but constantly employing this
approach can help ensure the safe operation of entered vessels.
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